
Student Feedback - Post-Entry Survey
Cross-College Comparison 2006/07 - 2007/08

This session's results are based on 572 responses respresenting 20% of enrolments at 7 November 2007

FE 328 HE 244 Total respondents 572
Female 320 Male 214 Declined to respond 38

534
Before Starting College:
Was it easy to get information about the college?

Session Yes No
2006-07 96% 4%
2007-08* 96% 3%
*1% did not respond

Did the range of courses appeal to you?

Session Yes No
2006-07 93% 6%
2007-08* 91% 7%
*2% did not respond

Was the information about the courses on offer helpful?

Session Yes No
2006-07 93% 7%
2007-08* 95% 3%
2% did not respond

How helpful was the advice you were given from college staff on choosing the right course?

Session Very Somewhat Not very Not at all
2007-08* 53% 37% 5% 3%
*2% did not respond

How straightforward did you find applying for your course?

Session Very Somewhat Not very Not at all
2007-08* 76% 20% 2% 1%
1% did not respond

How useful did you find the information in the Welcome Brochure?

Session Very Somewhat Not very Not at all
2007-08* 46% 43% 7% 3%
1% did not respond
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During the Summer:
How useful was the information the college sent you?

Session Very Somewhat Not very Not at all
2007-08* 49% 41% 6% 3%
*1% did not respond

How easily were any queries you had answered?

Session Very Somewhat Not very Not at all
2007-08* 36% 26% 7% 2%
*This question was not applicable to 29% of respondents

When you started College:
Were you given clear instructions on what to do on your first day?

Session Yes No
2006-07 88% 12%
2007-08* 92% 7%
*1% did not respond

Did you know where to go to get advice about financial support?

Session Yes No
2006-07 77% 23%
2007-08 92% 8%

Did you find the 'Money Matters' guide useful?

Session Yes No
2006-07 36% 64%
2007-08* 78% 20%
*2% did not respond

Were you made aware of where to go to get support with your learning?

Session Yes No
2007-08 91% 9%
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Was the enrolment process straightforward?

Session Yes No
2006-07 94% 6%
2007-08 95% 5%

During the First Few Weeks of Your Course:
Did the information you received at the start of your course help you settle in to college life?

Session Yes No
2006-07 87% 13%
2007-08* 94% 5%
*1% did not respond

Did you find the Access and Student Services induction DVD useful?

Session Yes No
2007-08* 55% 36%
*9% did not respond

Were you given an introduction to the library?

Session Yes No
2006-07 81% 19%
2007-08* 81% 16%
*3% did not respond

Did you receive your timetable at the beginning of your course?

Session Yes No
2007-08* 95% 5%

Have staff been helpful?

Session Yes No
2006-07 97% 3%
2007-08* 97% 2%
*1% did not respond
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Do you feel well prepared for learning?

*1% did not respond

Are you aware of the role of the class representative?

*1% did not respond

Do you know who your class representative is?

*1% did not respond

Do you like the new student magazine 'Fusion'?

*22% did not respond

At This Point in the Year:

Session Yes No
2007-08* 95% 4%

Session Yes No
2007-08* 90% 9%

Session Yes No
2007-08* 87% 12%

Session Yes No
2007-08* 38% 40%
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